NUMBER: 02-005-05

S E RVI C E GROUP: Suspension
@ BULLETIN DATE: December 14, 2005

ep

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system,
or transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of DaimlerChrysler Corporation.

SUBJECT:

Squeak-Lke Sound From Rear Spring Isolator

OVERVIEW:

This bulletin involves the replacement of the rear spring isolators (four in total).
MODELS:

2005 - 2006 (WK / WH) Grand Cherokee

2006 (XK) Commander

NOTE: This bulletin applies to domestic built (JNAP) vehicles built prior to
December 01, 2005 (MDH 1201XX), and to internationally built (GRAZ)
vehicles built prior to January 01, 2006 (MDH 0101XX).

SYMPTOM/CONDITION:

The customer may experience a squeak-like sound coming from the vehicle rear
suspension. The squeak will occur most often when the rear of the body and the rear
suspension move relative to each other. The squeak condition may be caused by the type
of material used in the rear spring isolator.

DIAGNOSIS:

With the vehicle parked and on a flat surface, rock (jounce) the rear of the vehicle up and
down. If the squeak-like sound occurs at one or more of the four rear spring isolators, then
perform the Repair Procedure.

PARTS REQUIRED:

Qty. Part No. Description
4 52089341AE Isolator, Rear Spring

REPAIR PROCEDURE:

1. Replace the four (4) rear spring isolators. Refer to the detailed repair procedures in
TechCONNECT - Service Info Tab / 2 - Suspension / Rear / Spring / Removal and
Installation.
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POLICY:

Reimbursable within the provisions of the warranty.

TIME ALLOWANCE:

Labor Operation Description Amount
No:
02-30-11-90 Isolator, Rear Spring - Replace All (4) 0.7 Hrs.

FAILURE CODE:
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Service Action




