NUMBER: 08-024-07

S E RVI C E GROUP: Electrical
— BULLETIN DATE: October 10, 2007
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This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system,
or transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of Chrysler LLC.

SUBJECT:
Distorted Sound In Door Speaker, Rear Quarter Speaker Or Rear Shelf Speaker With The
Radio On

OVERVIEW:
This bulletin involves replacing all 6x9” base (non-premium sound system) speakers in the
vehicle.

MODELS:

2007 - 2008 (LE) 300, Touring (International Markets)
2007 - 2008 (LX) 300, Charger, Magnum

2007 (L2) 300 (China)

2007- 2008 JS) Avenger/Sebring/Sebring Convertible
2007 - 2008 (MK) Compass/Patriot

2007 - 2008 (PM) Caliber

2007 - 2008 (WK) Grand Cherokee

2007 - 2008 (WH) Grand Cherokee (International Markets)
2007 - 2008 (XK) Commander

2007 - 2008 (XH) Commander (International markets)
2007 - 2008 (DR) Ram truck

2007 - 2008 (DH/D1/DC) Ram Truck (2500 & 3500)

2008 (RT) Caravan/Town & Country

NOTE: This bulletin applies to vehicles built between February 26, 2007 (MDH
0226XX) and September 4, 2007 (MDH 0904XX) and sales code RCB, RCG or
RCD

SYMPTOM/CONDITION:
Some customers may experience a “distorted sound” in one or more 6x9” (non-premium
sound system) speakers with the radio on.

DIAGNOSIS:
If the Symptom/Condition is present, perform the Repair Procedure.
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PARTS REQUIRED:

Qty. Part No. Description
AR 05064035AB 6x9 Speaker
AR 05091019AB 6x9 Speaker
AR 56040860AB 6x9 Speaker

REPAIR PROCEDURE:

1. Replace all the 6x9 speakers in the vehicle following the procedures available in
DealerCONNECT > TechCONNECT > 8 - Electrical > Radio > Speaker > Removal
and Installation. Refer to table below for 6x9 speaker quantities and location details.

Model Radio Sales Part No. 6x9 Vehicle Speaker
Code Speaker Qty. Location
LX RCD or RCG 05064035AB 2 Front Doors
05091019AB 2 Rear Shelf
PM RCD 05091019AB 4 All 4 Doors
MK RCD 05091019AB 4 All 4 Doors
JS-41 RCD or RCG 05091019AB 4 Front Doors and
Rear Shelf
JS-27 RCD or RCG 05091019AB 2 Front Doors
WK RCG 05091019AB 2 Front Doors
XK RCG 05091019AB 2 Front Doors
DR RCD 56040860AB 2 Front Doors
DH RCD 56040860AB 2 Front Doors
DC RCD 56040860AB 2 Front Doors
D1 RCD 56040860AB 2 Front Doors
RT RCD or RCG 05091019AB 4 Front Doors and
Rear Quarter
Trim
RCB 05091019AB 2 Front Doors
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POLICY:
Reimbursable within the provisions of the warranty.
TIME ALLOWANCE:
Labor Operation No: Description Amount
08-60-70-95 Speaker, Sound System - Replace Two Speakers |DR/DH/DC/D1
(B) 0.5 Hrs.
RT/XK/XH
/WK/WH 0.5
Hrs.
JS-27 0.4
Hrs.
08-60-70-96 Speaker, Sound System - Replace Four Speakers [LX/LE 1.2 Hrs
(B) PM/MK 0.5
Hrs.
RT/JS-41 0.9
Hrs.

FAILURE CODE:
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