NUMBER: 23-033-04

SERV'CE GROUP:  Body
-""""' BULLET'N DATE: September 02, 2004

D

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retreival system,
or transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of DaimlerChrysler Corporation.

SUBJECT:
Cleaning Protective Plastic Film Residue From Interior Trim

OVERVIEW:
This bulletin involves the removal of plastic protective film adhesive residue from the
interior trim.

MODELS:

2005 (WK/WH) Grand Cherokee

DISCUSSION:

For quality purposes a thin plastic film is used to protect various interior trim surfaces. To
maximize the protection offered by the plastic film it is recommended that the film not be
removed until the vehicle is to be delivered to the new vehicle owner. This means that the
plastic film should remain attached to the various interior trim components while the
vehicle is in dealer inventory awaiting purchase.

When the protective plastic film is removed a residue may remain on an interior trim
component surface. The residue may be removed using Mopar Total Clean cleaner.
Testing has shown that Total Clean is effective at removing the film residue without
damage to the interior trim components. This may not be true of other aftermarket
cleaners. The part numbers for Total Clean are: 04897840AA (16 oz. spray bottle) and
04318020AB (1 gallon bottle).

The protective plastic film is applied to the following interior trim components:

- Center console lid / arm rest

- Lower cowl / kick panel - both front sides

- Sill / scuff plate - both front door openings

- Door arm rest - all four doors

- Map pocket - both front doors
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